
Agencies

Expand agency reach. 

Keep commercial control.

Transform industry-standard flight data into clean, up-to-date direct and 
connecting itineraries, including interline journeys, ready 


for digital shopping and distribution.

NEW TO AIRPLANE SOLUTIONS?

A technology company specialized in digital commercial solutions for the airline 
industry — empowering airlines to compete in the digital era while unlocking new 
revenue and efficiency opportunities.

22+ years 320+ years
Aviation industry experience Combined technology experience

80,000+ hrs
R&D and product development

3 locations
Barcelona (HQ) · Madrid · Boston

Many valuable agency partners lack the scale or technology for NDC 
integration. Airlines need a simple way to provide direct access to their 
products and servicing—without losing offer control or adding 
integration complexity.

How Air Agencies solves it

Modern agency access

Enable travel agencies to access 
airline offers through NDC 
connectivity or an intuitive, dedicated 
agency portal.

End-to-end booking servicing

Support the complete booking 
lifecycle—from shopping and booking 
to changes, payments and post-sales 
servicing.

Airline-controlled distribution

Keep control over products, pricing 
and merchandising while extending 
the airline’s reach through agency 
partners.

Guided agent experience

Help agents complete complex 
processes through intuitive 
workflows, contextual information 
and optional AI assistance.

Book a demo

Built on an established foundation

Air Agencies is a planned evolution of the Airplane Solution’s

Air Customer Care platform already supporting airline contact-centre operations, 
extending its workflows and servicing capabilities to the travel agency ecosystem.

What Air Agencies will enable

Direct agency access without NDC 
integration

End-to-end booking and servicing 
autonomy

Airline control over offers and 
commercial terms

Faster partner onboarding with less 
distribution complexity

Let’s talk about your agency distribution

Discover how Air Agencies can take back

 control of your distribution and margins.

Book a demo Visit our website

· info@airplane.solutions · www.airplane.solutions
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